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City Services Handbook

The West Valley City Services
Handbook has been created
to give you greater access

to City Hall and to make

you an informed resident,
business owner and neighbor.
With nearly 130 organized
Neighborhood Associations

in West Valley City, a strong
sense of community is
reflected in your commitment
to build and preserve clean,
safe neighborhoods that reflect
our City’s diverse population.




\WEST VALLEY CITY

Address:

Phone:

Hours:

Website:
Facebook:
Twitter:
YouTube:
WVCTV:

Newsletter:

West Valley City Hall

3600 South Constitution Boulevard
West Valley City, Utah 84119
(801) 966-3600

Monday - Thursday
7:00 a.m. to 6:00 p.m.
Closed Friday - Sunday and Holidays

www.wvc-ut.gov
www.wvc-ut.gov/social
www.wvc-ut.gov/social
www.youtube.com/WVCTV
Comcast Channel 17 or
www.wvctv.org
www.wvc-ut.gov/update

Emergency Dispatch
911
Non-Emergency Dispatch
(801) 840-4000




West Valley City Council

Address: 3600 South Constitution Boulevard
West Valley City, Utah 84119

Phone: (801) 963-3220

Website: www.wvc-ut.gov/citycouncil

REGULAR MEETINGS

City Council meetings are held on the first four Tuesdays
of the month at 6:30 p.m. in the Council Chambers of West
Valley City Hall, 3600 South Constitution Blvd., unless
otherwise posted.

All council meetings of the City Council are open to the
public unless closed pursuant to the applicable provisions of
Utah’s Open and Public Meetings Act. Meetings in addition
to those specified will be held as circumstances require;
appropriate notice will be given for such meetings. The
public is invited to make comments during a designated
time at the beginning of each council meeting.

If you are interested in obtaining more information about
any item on the City Council agenda, please contact the
City Recorder’s Office at (801) 963-3203.

STUDY MEETINGS

The West Valley City Council holds its study meetings on
the first four Tuesdays of the month at 4:30 p.m. in the
Multi-purpose Room of West Valley City Hall, 3600 South
Constitution Blvd., unless otherwise posted. Public comment
is generally not allowed unless invited by the Mayor.

All study meetings of the City Council are open to the public
unless closed pursuant to the applicable provisions of Utah’s
Open and Public Meetings Act. Meetings in addition to those
specified will be held as circumstances require; appropriate
notice will be given for such meetings.
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Mayor

Mike Winder
mike.winder@wvc-ut.gov
(801) 963-3220

Councilmember at-large
Corey Rushton
corey.rushton@wvc-ut.gov
(801) 963-3346

Councilmember at-large
Don Christensen

Council District 1

Tom Huynh
tom.huynh@wvc-ut.gov
(801) 963-3374

Council District 2

Steve Buhler
steve.buhler@wvc-ut.gov
(801) 955-3603

Council District 3
Karen Lang

don.christensen@wvc-ut.gov karen.lang@wvc-ut.gov

(801) 955-3696

(801) 963-3380

Council District 4

Steve Vincent
steve.vincent@wvc-ut.gov
(801) 963-3372



West Valley City Administration

Address: 3600 South Constitution Boulevard
West Valley City, Utah 84119

Phone: (801) 963-3220

Website: www.wvc-ut.gov

(801) 963-3220 for:

+ Mayor’s Office - Mayor Winder
*  Members of City Council

+ City Manager - Wayne Pyle
(801) 963-3466 for:

* Public Information

+ City Website

+ City Cable Channel 17

+ City Newsletter

(801) 963-3207 for:

* Recorder’s Office

* Records Requests

* Elections

+ City Council Actions




_ et .

CITY ADMINISTRATION
City Manager
Wayne Pyle
(801) 963-3220
Assistant City Manager
Paul Isaac
(801) 963-3220
City Recorder’s Office
Sheri C. McKendrick, City Recorder
(801) 963-3203
Public Relations Office
Aaron M. Crim, Director
(801) 963-3466

CITY DEPARTMENTS

City Attorney’s Office
Eric Bunderson, City Attorney
(801) 963-3557

Community & Economic Development Department
Nicole Cottle, Director
(801) 963-3286

Community Preservation Department
Layne Morris, Director
(801) 963-3420

Finance Department
James D. Welch, Director
(801) 963-3238

Fire Department
John Evans, Chief
(801) 963-3323

Parks & Recreation Department
Kevin Astill, Director
(801) 955-4008

Police Department
Thayle “Buzz” Nielsen, Chief
(801) 963-3255

Public Works Department
Russell B. Willardson, Director
(801) 963-3448



Animal Services

Address: 4522 West 3500 South
West Valley City, Utah 84120
Phone: (801) 965-5800

Website: www.wvc-ut.gov/animal

Lost and Found Dogs and Cats
Pet Adoptions

Animal Bites - report within 24 hours
Loose Livestock

Stray Dogs and Cats
Injured/Abandoned Animals
Wild Animals

Micro Chipping
Barking/Whining

Animal Cruelty/Neglect
Unlicensed Dogs and Cats
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Building Inspections

Address: 3600 Constitution Boulevard, Suite 220
West Valley City, Utah 84119

Phone: (801) 963-3283

Website: www.wvc-ut.gov/building

A building permit must be purchased from the West

Valley City Building Inspection Division and inspections

for installation approval will be required for the following

activities that relate to single family dwellings:

+ Expanding a home by additions to the building,including adding
habitable space, garages, carports and roof projections.

»  Altering a home by remodeling to include adding, altering or
deleting interior walls; finishing rooms or areas previously
unfinished (including basements); changing the use of a
room or area; and altering the slope of the roof through a roof
conversion.

» Building any detached structures such as garages, barns, tool
& storage sheds, playhouses, pool or hot tub enclosures, and
similar uses where the structure exceeds 120 square feet in
floor area.

»  Constructing retaining walls that retain more than 4 feet of
earth, measured on the low elevation side of the property line.

»  Building decks or permanent platforms that are more than 30”
above the surrounding ground.

»  Erecting window awnings that project more than 54” from the
exterior walls.

» Installing any in-ground swimming pool.

»  Changing or lowering kitchen cabinets & counter tops (creates
plumbing & electrical concerns).

» Adding, deleting, or altering existing plumbing fixtures to
accommodate more (or less) plumbing fixtures.

» Adding, deleting, or altering any electrical circuits.

« Altering the existing electrical service equipment (the meter) or
any electrical panels.

« Adding any electrical appliances that are considered a fixed
installation and are not replacing similar appliances.

» Installing, replacing or repairing a furnace, water heater, boiler,
air conditioner, evaporative cooler, heat pump, or baseboard
heating equipment.

+ Installing or replacing any fireplace (wood or gas), or wood
stove.



Business Licensing

Address: 3600 Constitution Boulevard
West Valley City, Utah 84119

Phone: (801) 963-3290

Website: www.wvc-ut.gov/business

Who Needs a Business License?

If you have a place of business located in West Valley City
limits, you must obtain a business license from West Valley
City. Our City Ordinances define a business as:

“‘Business” means and includes all trades, occupations,
professions, or activities engaged within West Valley City,
carried on for the purpose of gain or economic profit, except
that the acts of employees rendering service to employers
shall not be included in the term “business” unless otherwise
specifically provided.

Place of business means each separate location maintained
or operated by the licensee, whether or not under the same
name, within the City from which business is engaged in.

Further, City code states:

(1) Unless otherwise provided, it shall be unlawful for any
person to engage in any business within the City without first
having obtained a business license pursuant to this Title. A
separate license shall be required for each type of business
defined herein and for each place of business.

There is an exception to the licensing requirement for any
“home” business which grosses less than $1,000 annually.
If your business falls into this category, you will simply
need to sign an affidavit in which you state that this is your
situation, and if you should increase your gross income, you
will immediately apply for a license.

Consumer Protection Better Business Bureau
(801) 530-6601 (801) 487-4656



\WEST VALLEY CITY

Code Enforcement

Address: 4522 West 3500 South

West Valley City, Utah 84120

Phone: (801) 963-3289

Website: www.wvc-ut.gov/codeenforcement

The Code Enforcement Division enforces adopted City,
County and State ordinances regarding weeds, graffiti,
inoperable vehicles, accumulation of solid waste, unsecured
structures, hazardous conditions and business licenses and
signs to ensure the health, safety and welfare of the citizens
of West Valley City. Suspected violations can be reported by
phone or online at www.wvc-ut.gov/codemap

Most frequent violations:

abandoned, junked, or inoperable vehicles
residential parking surfaces

storage of commercial vehicles in residential zones
accumulation of solid waste

outside storage of property

weed control

fencing standards

obstruction of sidewalks

graffiti

(801) 963-3467 for GRAFFITI HOT LINE:

Graffiti should be removed as soon as possible to
discourage more. ltis the property owner’s responsibility
to remove the graffiti.

Service groups and volunteers are invited to join us in
our effort to help keep the City graffiti free.

To report graffiti in progress call 840-4000.

If you have any questions call the Graffiti Hot Line.



Emergency Management

Hospitals and Clinics:
Pioneer Valley Hospital
(801) 964-3100

Cottonwood Hospital
(801) 314-5300

Granger Medical Clinic
(801) 965-3600

Intermountain Medical
Center
(801) 507-7000

Jordan Valley Hospital
(801) 561-8888

LDS Hospital
(801) 408-1100

Primary Children’s Medical
Center
(801) 662-1000

Saint Mark’s Hospital
(801) 268-7111

Salt Lake Regional Medical
Center
(801) 350-4111

University of Utah Hospital
(801) 581-2121

Miscellaneous:
Community Emergency
Response Team (CERT)
(801) 963-3336

FBI (Federal Bureau of
Investigation)
(801) 579-1400

FEMA (Federal Emergency
Management Agency)
1-800-621-FEMA
1-800-462-7585 (TTY)

Poison Control Center
1-800-222-1222

Red Cross (Greater Salt
Lake Area Chapter)
(801) 323-7000
1-800-328-9272

Suicide Prevention Hotline
1-800-784-2433
1-800-273-8255

Utah DES (Department of
Emergency Services

& Homeland Security)
(801) 538-3738

Utah Highway Patrol (Non-
Emergency)
(801) 284-5520
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Engineering
Address: 3600 Constitution Boulevard, Suite 250
West Valley City, Utah 84119
Phone: (801) 963-3318
Website: www.wvc-ut.gov/engineering

Development and Right-of-Way Section

Steven Dale, P.L.S, Section Manager

The Development and Right of Way Section is responsible
for reviewing all commercial and residential civil plans and
subdivision plats, processing public improvement bonds for
developments and acquiring right-of-way for city projects.

Construction Section

Jerry Schlief, Section Manager

The construction section is responsible for the construction
management and inspection of all city roadway and storm
drainage projects, enforcing storm water ordinances,
enforcing long term implementation of site BMP’s and
tracking and processing public improvement bonds.

Design Section

Jason Helm, P.E. — Section Manager

West Valley City typically designs its own city road and storm
drain projects in-house, and this is done in the Engineering
Division Design Section. The Design Section is responsible
for designing public infrastructure projects, coordinating
right-of-way acquisitions and assisting in the construction
management of city projects.

Excavation Permits

Randy Petersen — Permits Officer

Responsibilities include issuing excavation and storm water
permits and tracking progress and closeout of various utility
road cuts.



Family Fitness Center

Address: 5415 West 3100 South
West Valley City, Utah 84120
Phone: (801) 955-4000

Website: www.fithesscenter.wvc-ut.gov

Memberships are available and drop-ins are welcome.

Our amenities include:
Rock Climbing Wall

e 8 Lane Lap Pool

* Leisure Pool with Water
Slide and Toys

*  Hot Tub

* 6,000 sq ft Children’s Play
Area (Edutainment

+ Center)

* Licensed Childcare

Cardio Theater

Weight Room

Basketball Courts
Raquetball Courts

Indoor Track

Community Room Rentals
Exercise Studios
Stretching Area

Game Area

FITNESS CENTER HOURS
Monday to Friday: 5:00 a.m. to 10:00 p.m.

Saturday: 6:30 a.m. to 9:00 p.m.
Sunday: 10:30 a.m. to 5:00 p.m.
POOL HOURS
Lap Swim
Monday to Friday: 5:00 a.m. to 9:00 p.m.
Saturday: 6:30 a.m. to 8:00 p.m.
Sunday: 10:30 a.m. to 4:00 p.m.
Open Plunge

Monday to Friday*:  11:30 a.m. to 9:00 p.m.
*slide opens at 5:00 p.m. Sept 1 - May 31

Saturday 11:30 a.m. to 8:00 p.m.

Sunday 12:00 p.m. to 4:00 p.m.
SNACK BAR

Monday to Friday: 11:30 a.m. to 8:00 p.m.

Saturday: 11:00 a.m. to 8:00 p.m.

Closed Saturdays, Sundays & Holidays
CHILD CARE

Monday to Thursday: 8:00 a.m. to 8:00 p.m.

Friday: 8:00 a.m. to 4:30 p.m.

Closed Saturdays, Sundays & Holidays



\WEST VALLEY CITY

Fire Department

Address: 3600 Constitution Boulevard

West Valley City, Utah 84119

Phone: (801) 963-3336

Emergency Dispatch: 911
Non-Emergency Dispatch (801) 840-4000

Website: www.wvc-ut.gov/fire

In addition to emergency responses,the Fire Department
provides the following information:

Fire Prevention Information

How to put out SMALL fires when they start

How to get out safely from LARGE fires

What to do after a fire

Fire and health safety programs for church, schools,
clubs, neighborhood groups and civic organizations
Assistance with a small child who is curious about fires.
(There are programs to assist parents with juvenile fire
setters who set fires maliciously or for other reasons
beyond curiosity.)

TIPS:

* For the safety and security of
your family and home, install smoke
detectors on each floor of your home.

* Place fire extinguishers in areas of
the home where fire danger is highest,
such as kitchens, washrooms and
utility closets.

Check the battery in your working smoke detectors
twice each year. (Remember: when daylight saving time
changes, so do the batteries in your smoke detectors)
Keep lighters and matches out of children’s reach.

Fire extinguishers are best when serviced once a year
by a qualified service technician.

Acquaint yourself with youth fire-prevention programs
introduced each year in schools.



Garbage Collection Services

Address: 2805 South 3600 West
West Valley City, Utah 84119
Phone: (801) 955-3720

Website: www.wvc-ut.gov/sanitation

REGULAR PICKUP
Regular garbage is collected once a week and the container must
be out on the curb by 7:00 a.m. on the scheduled day of pickup.

The lid of your container may not be raised more than six (6)
inches when put out for pickup. If you have excess garbage that
doesn’t allow the lid to close, your container will not be emptied.

Additional containers are available for $6.45 per month. You
must keep the extra container at least six months. Additional
containers may be ordered through the West Valley City
Sanitation Division by calling (801) 955-3720.

If your container is broken, damaged, or stolen, contact the
Sanitation Division at (801) 955-3720 for a replacement.
There is no charge to replace containers broken or damaged
through normal use. If a container is damaged or broken
through misuse by the resident, there is a $75 charge to
replace the container.

ELECTRONIC WASTE RECYCLING

West Valley City and the Salt Lake Valley Health Department
have teamed up to offer Salt Lake County residents an
electronic waste drop-off site at the West Valley City
Sanitation and Fleet Maintenance Facility, 2805 South 3600
West.

Residents may drop-off electronic waste during regular business
hours (Monday — Thursday 7 a.m. to 6 p.m.) after speaking with
an employee at the front desk. Business use is not allowed. For
more information on what items can be recycled, please visit
www.wvc-ut.gov/ewaste or call 801-955-3720.
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BULKY WASTE PROGRAM

Bulky Waste Removal is a way for residents to get rid of
those big, bulky waste items that don’t fit in with their normal
garbage. Bulky Waste is picked up once a month and
corresponds with an area’s regular garbage pickup date. To
find out when your Bulky Waste Removal day is, please visit
www.wvc-ut.gov/bulkywaste.

Follow these guidelines when preparing bulky waste:

* Do not place waste on the curb more than 1-2 days prior to
your collection date.

* Vehicles may not park within 15 feet of the bulky waste
pickup area.

* Bundle tree branches and limbs together. Limbs cannot be
larger than 4 inches in diameter and bundles cannot be
bigger than 4 feet long by 18 inches in diameter. Bundles
cannot exceed 75 Ibs.

* Loose branches, limbs, grass clippings and leaves will not
be collected. Lawn mowers and snow blowers must have
the oil and gasoline removed.

* Absolutely no construction or demolition debris.

+  ABSOLUTELY NO HOUSEHOLD HAZARDOUS WASTE!

» Old refrigerators and freezers must have all Freon removed
before they can be placed with bulky waste. Freon must be
removed by a professional and appliances must be tagged
certifying that the Freon has been removed.

* Anything left in the bulky waste pile will be picked up. Do
not place the waste in containers that you wish to keep.

HOUSEHOLD HAZARDOUS WASTE

Toxic, hazardous, or flammable materials including
pesticides, herbicides, solvents, chemicals, paints, motor oil,
gasoline, tires and batteries must be disposed of properly to
help protect the environment. Residents of Salt Lake County
can dispose of these materials at any of the HHW facilities.
Call (801) 541-4078 or visit www.wvc-ut.gov/hhw for more
information.




RECYCLING

Recycling helps save landfill space and reduce disposal
costs at our local landfill. Recycling contributes to saving
our natural resources by reusing aluminum, paper, plastic
and other recyclable materials.

How it Works:

Residents have a 95-gallon roll-out recycling container
to use for recycling.

Collection maps and collection calendars along with
recycling guidelines are available online at: www.wvc-
ut.gov/recycling.

Recycling is picked up every other week (bi-weekly).
Recyclables can be mixed together in the one container
provided.

DO NOT BAG RECYCLABLES.

Only acceptable recyclable materials may be placed in
the container. A list of items is located online at www.
wvc-ut.gov/recycling.

Recycling Works Because of You!
Do Your Part and Make a Difference.
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NEIGHBORHOOD DUMPSTERS

Once a year, per area, residents, volunteer groups and
neighborhood associations may schedule 10 dumpsters
for neighborhood cleanup projects. The dumpsters are
delivered and picked up two days later. Groups must
advertise the cleanup project, collect the debris and load it
into the dumpsters.

Some simple guidelines for this program are:

*  Dumpsters are for residential use only.

« ABSOLUTELY NO HOUSEHOLD HAZARDOUS
WASTE.

» Landscaping materials such as rocks, dirt, concrete and
blacktop cannot be placed in the dumpsters.

* Never leave materials on the ground next to the
dumpsters.

« DO NOT OVERLOAD DUMPSTERS! Never fill the
dumpster above the sidewalls.

*  Remember, bulky waste is once a month. Many of the
same items that can be placed in the dumpsters can
also be placed out for bulky waste pickup.

* Residents must distribute 100 flyers to neighborhood
homes around the area where the dumpsters will be
located. Neighborhood Associations registered with the
Neighborhood Services Office may request free copying
by calling (801) 963-3562.

*  Dumpsters are not automatically scheduled. To schedule
the dumpsters, or for more information, contact the
Sanitation Division at (801) 955-3720 or visit our website
at www.wvc-ut.gov/dumpsters.




Granite School District

Address: 2500 South State Street o
Salt Lake City, Utah 84115 7
Phone: (385) 646-5000 /
Website: www.graniteschools.org Sg([)dLnSIT!gT
ELEMENTARY
Academy Park Hunter
4580 West West Point Dr. 4351 South 5400 West
(385) 646-4750 (385) 646-4876
Bacchus* Jackling
5925 South 5975 West 3760 South 4610 West
(385) 646-4762 (385) 646-4882
Copper Hills* Lake Ridge*
7635 West 3715 South 7400 West 3400 South
(385) 646-4792 (385) 646-4888
Diamond Ridge Magna*
6034 Mill Valley Lane 8500 West 3500 South
(385) 646-4858 (385) 646-4900
Farnsworth, Philo T. Monroe

3751 South 4225 West
(385) 646-4822
Frost, Robert
3444 West 4400 South
(385) 646-4840
Gourley, David*
4905 South 4300 West
(385) 646-4846
Granger
3700 South 1950 West
(385) 646-4852
Hillsdale
3275 West 3100 South
(385) 646-4864
Hillside
4283 South 6000 West
(385) 646-4870

4450 West 3100 South

(385) 646-4918
Orchard, Douglas

6744 West 3800 South

(385) 646-4954
Pioneer

3860 South 3380 West

(385) 646-4966
Redwood

2650 South Redwood Rd

(385) 646-4984
Rolling Meadows

2950 Whitehall Drive

(385) 646-4990
Sandburg, Carl

3900 South 5325 West

(385) 646-5008



Silver Hills
5770 West 5100 South
(385) 646-5014
Stansbury
3050 South 2700 West
(385) 646-5032
Truman, Harry
4639 South 3200 West
(385) 646-5044
Valley Crest
5240 West 3100 South
(385) 646-5061

JUNIOR HIGH SCHOOLS

Brockbank*
2935 South 8560 West
(385) 646-5134
Eisenhower*

4351 South Redwood Rd.

(385) 646-5154
Granite Park*
3031 South 200 East
(385) 646-5174
Hunter Jr. High
6131 West 3785 South
(385) 646-5184
Jefferson, Thomas
5850 South 5600 West
(385) 646-5194

HIGH SCHOOLS

Cyprus*
8623 West 3000 South
(385) 646-5300
Granger
3690 South 3600 West
(385) 646-3520
Hunter High
4200 South 5600 West
(385) 646-5360

\WEST VALLEY CITY .
West Valley

6049 West Brud Drive

(385) 646-5079
Whittier

3585 South 6000 West

(385) 646-5096
Wright, Gearld L.

6760 West 3100 South

(385) 646-5480

Kennedy, John F.
4495 South 4800 West
(385) 646-5214
Matheson
3650 South Montclair Str
(385) 646-5290
Valley
4195 South 3200 West
(385) 646-5234
West Lake
3400 South 3450 West
(385) 646-5254

Kearns*
5525 South Cougar Lane
(385) 646-5380
Taylorsville*
5225 South Redwood Rd
(385) 646-5455

* Schools are located outside the Clty
boundary, but have students from West
Valley City.



Housing Authority &2

Address: 4522 West 4100 South
West Valley City, Utah 84120
Phone: (801) 963-3320

Website: www.wvc-ut.gov/housing

* Rental Assistance

*  Home-repair Loans

*  Mobile-home Repair Grants

* Emergency-repair Grants

e Public Housing

* Home-ownership Opportunities

Housing Discrimination is Against the Law!

The Federal Fair Housing Act makes it illegal for anyone to
refuse to rent, sell, or make a housing loan to you because
of your race, color, religion, sex, national origin, handicap,
or familial status.

What is Discrimination in Housing?

Housing discrimination occurs when you can not live where
you want to live because of race, color, religion, sex, national
origin, handicap, or familial status.

Watch for the Warning Signs!

e an apartment manager or owner refuses to rent to you

* a lending company refuses to give you a mortgage to
purchase a home, although you qualify

e areal estate firm treats you differently than others

e you are steered to or away from a neighborhood which
is primarily composed of one racial or ethnic group

* a builder or developer refuses to sell you a home

Sl N




\WEST VALLEY CITY

Neighborhood Services

Address: 3600 Constitution Boulevard, Suite 230
West Valley City, Utah 84119

Phone: (801) 963-3285

Website: www.wvc-ut.gov/neighborhoods

Neighborhood Meetings

National Night Out Against Crime

Neighborhood Block Parties

Neighborhood Watch

Business Watch

Mobile Patrol

Crime Prevention Through Environmental Design

WHAT IS NEIGHBORHOOD WATCH?

A crime prevention program where neighbors “look out
for each other.”

A crime prevention program that encourages neighbor
participants to get to know each other and their routines
so that any out of place activity can be observed,
recognized for what it is, reported and investigated.

A crime prevention program that teaches participants
techniques to reduce the risk of being victimized at
home, in their vehicles and in public places.

A crime prevention program which trains participants on
the importance of recognizing suspicious activities and
sounds, evaluating them and then properly reporting
them.

A crime prevention program which teaches participants
how to make their homes more secure, how to properly
identify their property and how to “look out for each
other.”

A cohesive body of concerned and involved neighbor
participants addressing many issues that concern the
entire community.

YOU CAN GET INVOLVED!



Parks and Recreation

Address: 5415 West 3100 South
West Valley City, Utah 84120
Phone: (801) 955-4000

Website: www.wvc-ut.gov/parks

Family Fitness Center
5415 West 3100 South
West Valley City, Utah 84120
(801) 955-4000
See page 14 for details.

Harman Senior Recreation Center

4090 South 3600 West

West Valley City, Utah 84120

(801) 965-5822
Open 9 a.m. to 3 p.m.
Meals Served Daily, Arts and Crafts, Choir, Computer
Lab, Entertainment, Exercise Equipment, Foosball Table,
Health Screenings, Parties, Ping Pong Table, Pool Tables.

StoneBridge Golf Course
144 Links Drive ‘\,
Lake Park Corporate Center
West Valley City, Utah 84120 ‘L&L
www.golfstonebridgeutah.com
(801) 957-9000
press 11 for Tee times and Golf Shop
press 15 for Catering, Banquets, and other food
and beverage services
press 14 for the Grill
press 13 for Group Sales and Tournaments

press 10 for the Golf Professional
(801) 957-9078 for Course Maintenance

West Ridge Golf Course (closed until 2013 for revitalization)
5055 South West Ridge Boulevard

West Valley City, Utah 84118

www.golfwestridge.com



City Owned Parks

WEST VALLEY CITY
Neighborho

Neighborhood Park

Park Name and Address Acres _[Information, Amenities
Back Nine Park
4105 West 3010 South 0.5 Children's' play structure, drinking fountain, benches, bike
Neighborhood Park rack and ornamental landscaping.No Restrooms
Bridle Farms Park L . .
6690 W Hunter View Drive 10 Play structure, drinking fountain, benches, bike rack, open
. lawn area. No Restrooms
Neighborhood Park
. 2 Pavilions (240 people each), 2 large play structures, 8
Centennial Park tennis courts, 8 basketball courts, 2 restrooms, 7 sport
5405 West 3100 South 77.6
Regional Pak ﬁs_elds, 8 soﬂbgll ﬁelds, open lawn area bafbecues, benches,
bike racks, drinking fountains, 1.3 mi jogging path.
City Park 2 Pavilions (240 people each), 2 play structures, 4 baseball
4500 West 3500 South 272 fields, |nforma| pla_yln_g field, ba§ketball co_urt, picnic ta_bles,
. barbecue grills, drinking fountain, scout pit, sledding hill,
Regional Park
restrooms
Country Meadows Park Play structure, basketball court (1/2), grass volleyball court,
4175 West 3980 South 1.7 open field sport area, pavilion (30 people), barbecue,
Neighborhood Park drinking fountain, bike rack. No Restrooms
T B e i
3720 South 5200 West 27 oUe. p ' : : 9
Neighborhood Park fountain.
No Restrooms
Fox Tail Park
6880 West Labrador Cir 169 Play Structure, benches, drinking fountain, open lawn area,
(3045 South) : 8' asphalt trail (continuous). No Restrooms
Neighborhood Park
Hunter Ridge Park Pavilion (20 people), play structure, open lawn area,
4383 South 5710 West 1.1 S f
X benches, barbecue, drinking fountain. No Restrooms
Neighborhood Park
Hunter Village Park Play structure, pavilion (40 people), barbecue, horseshoe
6985 West Hunter Valley Dr 5.25 pit, basketball court (1/2), grass volleyball court, open lawn
(3215 South) : area, benches, 2 single picnic table shelters, drinking
Neighborhood Park fountains, 8' wide asphalt trail (cotinuous). No Restrooms
Hunter Village Trailhead Park Play structure with swings, open grass area. No
3410 S Hunter View Dr 10 |y e gs. open g :
Neighborhood Park
Kings Pointe Parl_( Play structure, pavlion (60 people), sand volleyball court,
1330 West Rothchild Dr. L o )
(3665 South) 4.14  |barbecue, picnic tables, drlpklng fpuntams, basketball court
Neighborhood Park (1/2), open lawn area, walking trail. No Restrooms
Ironwood Park
4565 South Early Duke St. 0.91 Play structure, pavilion (20 people), open lawn area,
(5080 West) ’ benches, barbecue, drinking fountain. No Restrooms
Neighborhood Park
Maple Meadows Park Play structure, pavilion (20 people), open lawn area,
2520 West 3380 South 1.4 basketball court (1/2), drinking fountain, benches, barbecue.
Neighborhood Park No Restrooms
Meadowlands Park Play structure, pavilion (80 people), drinking fountain, grass
3350 So 5800 West 2.2 volleyball court, barbecue, bike rack, open lawn area. No

Restrooms




City Owned Parks, continued

Parkway Park
3405 West Parkway Blvd.

Play structure, Pavilion (240 people), 2 tennis courts, 2
basketball courts, 4 horseshoe pits, grass sports field, open

Neighborhood Park

(2700 South) 7.0 lawn area, barbecue, drinking fountains, benches,

Regional Park restrooms.

Peachwood Park Play structure, fire pit, barbecue, picnic tables, basketball

3510 West 3965 South 22 court (1/2), horseshoe pits, grass volleyball court, drinking

Neighborhood Park fountian, bike racks, open grass area. No Restrooms

g;g;ts\(lj::Bﬂ?):)kSouth 26 Play st_ruct!.lre with swings, pavilion (30-40 people), drinking
X fountain, bike rack, benches, barbecue. No restrooms

Neighborhood Park

Sugar Plum Park Play Structure, benches, drinking fountain, open lawn area,

3755 West 2900 South 10 8' asphalt trail (continuous). No Restrooms

Neighborhood Park i

Terrace Ridge Park Play structure with tot swings, sand play area, pavilion (30

6260 West Terrace Ridge Dr. 289 people), grass volleyball court, horseshoe pit, walking path,

(4365 South) : drinking fountain, benches, picnic tables, bike rack,

Neighborhood Park barbecue. No Restrooms

Trailblazer Park

3164 South Trailblazer Cove 1.49 Play structure with swings, benches, drinking fountain, open

(6675 West) . lawn area. No Restrooms

Neighborhood Park

Utah Cultural Celebration

Center Park

1355 West 3100 South 213 |Grass Area Only

Neighborhood Park

West View Park Pavillion (180 People), tennis court, play structure,

4100 So 6000 West 5 restrooms, barbecues, picnic tables, drinking fountain,

Regional Park informal playing field

Woodledge Park Pavilion (60 people), picnic tables, barbecue grill, informal

5210 West 4310 South 6.6 playing field, tennis courts, play structures, and drinking

Neighborhood Park fountain. No restrooms

Wheatland Park Play structure, pavilion (20 people), drinking fountain,

4266 South 3680 West 1.0 benches, bike rack, barbecue, open lawn area. No

Restrooms

Salt Lake County Parks loca

ted in West Valley City

3060 S. Redwood Road

Hillsdale Park - .

3205 S. 3200 W 76 Pavilion, play structure, tennis courts, barbecues, and
o restroom

District Park

Hunter Park - . N

3605 S. 6000 W. 29,1 Pavilion, play structure, tennis courts, grass sports fields,
o baseball fields, and restroom

District Park

Jordan River Redwood

Trailhead Park 25 Picnic tables, small play structure, parking, boat docks,

1055 W 2320 S. . restroom, and pavilion

District Park

Michael Welcker Park

4700 S. 4100 W - 4700 W 1 1/2 basketball court, walking path

Neighborhood Park

Redwood Multipurpose Ctr 2 Outdoor Pool, two children's play structures, 6 softball

fields, open grass area, restrooms
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Police Department

Address: 3575 South Market Street
West Valley City, Utah 84119
Phone: (801) 963-3300 (administrative offices)

Emergency Dispatch: 911
Non-Emergency Dispatch (801) 840-4000

Website: www.wvcpd.com

Police Department Offices:
Community Services Section (801) 965-5155
Crossing Guards 801) 955-3679
D.AR.E. 801) 965-5159
Evidence 801) 963-3229
Forensics Section 801) 963-3426
Internal Affairs 801) 955-3692

801) 963-3583
801) 963-3256
801) 963-3226
801) 963-3459
801) 955-4102
801) 963-3223

Narcotics Section
Patrol Section
Records Section
Tip A Cop
Training

Victim Advocate

(
(
(
(
E
Investigations Section (801) 963-3293
(
(
(
(
(
(




Planning and Zoning

Address: 3600 Constitution Boulevard, Suite 220
West Valley City, Utah 84119

Phone: (801) 963-3312

Website: www.wvcpd.com/planning

* Information on future land-use plans (General Plan)

* Information on current priorities (Strategic Plan)

* Information on dividing your land into two or more
parcels

* Information on new development in your area

* Information on changing the zoning of your property

* If you need information about zoning ordinances and
land-use laws as they apply to your area

* Information about building a fence

* Information about property set-backs (deck, garage,
shed, home addition, etc)

* Information on the role of the Board of Adjustment and
the Planning Commission
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Public Works

Address: 3600 Constitution Boulevard, Suite 260
West Valley City, Utah 84119
Phone: see below

Website: www.wvcpd.com/publicworks

Public Works Service Requests or Complaints
(Sanitation or Response to Flooding, Road Repair, or
Snow Removal)

Marlene Winburn

Phone: (801) 955-3720

Email: marlene.winburn@wvc-ut.gov

West Valley City Transportation
(Traffic Study Requests, Sign Requests and Damage
Reports)

Erik Brondum

Phone: (801) 963-3406

Email: erik.borondum@wvc-ut.gov

Storm Water Utility or Public Works Administration
Jan White
Phone: (801) 963-3448
Email: jan.white@wvc-ut.gov

Street Light Repairs
WVC Street Lighting (801) 955-3726

Engineering Services
see page 13

Garbage Services
see page 16



Salt Lake County

Address: 2001 South State Street
Salt Lake City, Utah 84190
Phone: (801) 468-3000

Website: www.slco.org

LIBRARIES
Hunter
4740 West 4100 South
West Valley City UT 84120-4948
(801) 943-4636
Hours: Mon.-Thurs. 10:00 a.m.-9:00 p.m.
Fri.-Sat. 10:00 a.m.-6:00 p.m.

West Valley

2880 West 3650 South

West Valley City, UT 84119-3743

(801) 943-4636

Hours: Mon.-Thurs. 10:00 a.m.-9:00 p.m.
Fri.-Sat. 10:00 a.m.-6:00 p.m.

RECREATION FACILITIES
Acord Ice Arena
5353 West 3100 South
(801) 966-0223

Redwood Recreation Center
3060 South Redwood Road
(801) 974-6923

r‘
S

SALT LAKE
COUNTY
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Sidewalk Repair Program

Address: 2805 South 3600 West
West Valley City, Utah 84119
Phone: (801) 955-3720

Website: www.wvc-ut.gov/sidewalks

This program provides an option to adjacent property owners
of sidewalks who desire to complete repairs to sidewalks
not slated for repair or replacement.

The program includes:

1. Permit fees will be waived by the City.

2. Apredetermined amount of funds will be included in the
budget each year for this program. Applications will be
accepted from residents until the budgeted funds have
been exhausted. Applications will then be accepted after
the first business day of the next fiscal year.

3. Applications must be approved prior to work being
performed. When the work has been completed and
inspected by the City, the City will pay $17.00 per linear
foot for replacement of sidewalk, or curb and gutter.

4. City crews will complete asphalt connections to the
existing roadway when original gutters were previously
connected to roadway.

5. Must be approved by The Public Works Director.

Contact the West Valley City Streets Division, (801) 955-
3720 for more information about the Accelerated Repair
Program.




Snow Removal

Address: 2805 South 3600 West
West Valley City, Utah 84119

Phone: (801) 955-3720

Website: www.wvc-ut.gov/snow

SAFETY TIPS

* Do not park vehicles, boats, trailers or any other personal
property on the street when snow is possible. Vehicles
on the road while there is an accumulation of snow or
ice of one inch or more may be ticketed or towed.

* If you must pile snow at the end of your driveway, be
sure to place the snow on the down-stream side of the
drive.

*  When you find yourself following plows, please stay
back farther than normal. When two or more trucks are
plowing in tandem, do not attempt to pass, this could
result in an accident.

* Please understand that our drivers take care not to bury
sidewalks and driveways when plowing your street;
accidents do happen, however.

* It is the property owner’s responsibility to clear all
sidewalks abutting their property of hail, snow, or sleet
following a storm.




_ et

STREET SNOW REMOVAL POLICY

The first priority in snow and ice removal is to plow & salt
streets which carry the largest traffic volume. These are Priority
One streets. After these Priority One streets have been made
passable, the trucks go to the Priority Two streets. The City
has manpower to run two crews (two 12 hour shifts) with 12
employees in each crew. Limited resources prohibit service
on lower priority streets until higher-priority streets have been
completed. It can be expected that during storms of high
intensity or long duration, and during non-regular working
hours, drivers on lower priority streets will encounter snow-
packed or icy conditions. Snow and ice control operations
will continue during regular hours until all streets have clear
pavement, or plowing and salting is no longer effective.

Snow and ice control measures only apply to public streets
under the jurisdiction of West Valley City. The City has over
360 center-line miles (equivalent to driving to Mesquite,
Nevada) of arterial, secondary, and residential streets. Many
of these streets have multiple lanes. City streets have been
divided into four priorities:

PRIORITY ONE: These are arterial and major collector
streets, generally with a right-of-way width of 66 feet or more,
and average daily traffic greater than 5000 vehicles.

PRIORITY TWO: These are generally subdivision collector
streets, typically with a pavement width of at least 30 feet.
Included in this category are streets serving emergency
response facilities and schools. Also included are streets with
hills and sharp curves where traction problems often cause
hazardous driving conditions.

PRIORITY THREE: All other residential through streets
(excluding cul-de-sacs.)

PRIORITY FOUR: Cul-de-sacs and other dead end streets.
It takes more time and costs more to clear snow from cul-
de-sacs than on typical “uninterrupted” stretches of streets.
Because of the high cost-to-benefit ratio, cul-de-sacs and
dead end streets have the lowest priority.



Storm Water

Address: 3600 Constitution Boulevard, Suite 260 —

West Valley City, Utah 84119 =ES
Phone: (801) 963-3334 E%
Website: www.wvc-ut.gov/stormwater Putte Won Depmnen

There are two underground systems throughout West Valley
City, one treated and the other untreated. It is important that
citizens of West Valley City understand that stormwater
does not end up in the sewer, but travels directly into our
local waterways.

The Storm Water Utility collects fees on a monthly basis that
are used to maintain and construct the City’s storm drain
system. Maintenance includes sweeping major roads and
streets and cleaning storm drain boxes and catch basins.

The City receives no federal funding to meet Storm Water
regulations imposed by the Environmental Protection Agency
(EPA). The EPA mandates that cities with populations
larger than 50,000 residents must meet certain storm water
standards. The West Valley City Storm Water Utility pays for
repairs to the existing drainage system as well as additional
cleaning equipment and personnel that bring the City into
compliance with these national standards.

The following information about storm water can be found
on the City’s website:

* Federal (EPA) and State(UDEQ) Requirement

* The Storm Drain System

* Best Management Practices Manual

* Terms and Definitions

+ FAQs for Homeowners

* FAQs for Business Owners

« Storm Water Management Permit Application

» Credit Application for Commercial Property Owners
+ Other Storm Water links
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Utah Cultural Celebration Center

Address: 1355 West 3100 South

West Valley City, Utah 84119
Phone: (801) 965-5100
Website: www.culturalcelebration.org

The Utah Cultural Celebration Center is recognized as one
of Utah’s premier destinations for arts and cultural events.
The Utah Cultural Celebration Center seeks to promote,
present, preserve and perpetuate local cultural traditions
and to become a home for local arts and artists. It is a
place for people of all ages to connect to their heritage
and learn about the traditions of their neighbors. The Utah
Cultural Celebration Center accomplishes these goals
by coordinating gallery exhibitions, classes, educational
programs, festivals, concerts, community celebrations,
workshops, hosting social and non-profit events and creating
other unique partnerships.

The Cultural Center has the only art gallery in West Valley
City and hosts international, national, regional and local
art exhibitions. With festival grounds, an amphitheater,
a large community hall, classrooms, a dance studio and
spacious plazas, the Center can host any number of ethnic,
community and corporate events. With the events planning
staff, you can be assured that your event will be a success.

Come join the Celebration!




Utility Companies

Blue Stakes
148 East 13200 South
Draper, Utah 84020
(801) 208-2100
www.bluestakes.org

Natural Gas

Questar
180 East 100 South
Salt Lake City, Utah 84145
(801) 324-5000
www.questargas.com

Power

Rocky Mountain Power (formerly Utah Power)
1-888-221-7070
www.rockymtnpower.net

Water Districts

Granger-Hunter Water Improvement District
2888 South 3600 West
West Valley City, Utah 84119
(801) 968-3551
www.ghid.org

Kearns Improvement District
5350 West 5400 South
Kearns, Utah 84015
(801) 968-1011
www.kearnsid.org

Magna Water Company
2711 South 8600 West
Magna, Utah 84044
(801) 250-2118
www.magnawater.com

Taylorsville-Bennion Improvement District
1800 West 4700 South
Taylorsville, Utah 84118
(801) 968-9081
www.tbid.org
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Victim Services Office

Address: 3575 South Market Street
West Valley City, Utah 84119

Phone: (801) 963-3223

Website: www.wvc-ut.gov/victim

* Aids victims of violent crime, mainly domestic violence

* Provides emotional support through the judicial system

* Provides references to help with money, clothing, food,
housing, etc.

* Helps victims with protective orders

» Operates crisis line that is available 24 hours a day with
a few exceptions, (801) 231-818

CRISIS LINE (801) 231-8185
EMERGENCY 911




NOTES




\WEST VALLEY CITY

Promoting community pride,

beautification, and improved
quality of life in West Valley City.

CleanBeautiful | WwWw-wve-ut.gov/c&b

Victim Services (801) 963-3223
Harman Senior Recreation Center (801) 965-5822
Neighborhood Services (801) 963-3562

Code Enforcement (801) 963-3289
Graffiti Hotline (801) 963-3467
Animal Services (801) 965-5800

Business Licensing (801) 963-3290
Garbage Collection - Waste Management  (888) 496-8824
Streets and Show Removal (801) 955-3720
Street Lights and Signs (801) 955-3720
Family Fitness Center (801) 955-4000
City Parks (801) 955-4000
Building Inspections (801) 963-3283
Housing Authority (801) 963-3320
Planning and Zoning (801) 963-3312
Utah Cultural Celebration Center (801) 955-5100

Tip-A-Cop Hotline (801) 963-3459
POLICE AND FIRE EMERGENCY 91 1
Non-Emergency Dispatch (801) 840-4000

West Valley City Hall - 3600 Constitution Boulevard - West Valley City, Utah 84119

(801) 966-3600 | www.wvc-ut.gov
Pl TR i




West Valley City Police Department
Community Services Division

3575 South Market Street

West Valley City, Utah 84119

www.wvc-ut.gov/police

West Valley City

Public Relations &
Neighborhood Services Division
3600 Constitution Boulevard
West Valley City, Utah 84119

(801) 963-3562
neighborhoods@wvc-ut.gov
www.wvc-ut.gov/neighborhoods




